
             
             
           

NATIONAL CASE MANAGEMENT NETWORK 
PROFESSIONAL LIABILITY INSURANCE PROGRAM 

We are pleased to offer exclusive insurance coverage for registered members of the National Case 
Management Network. 

 
Liability Insurance Program  

 
*Annual Premium is $150.00 plus 8% tax for a total of $162.00 
 
Program Notes 
 

 Applicants will be issued an Insurance Certificate evidencing coverage under the NCMN’s Master Policy 
 Territorial Limit: For services provided in Canada only 

 
As Case Managers and health care professionals, NCMN members have liability exposure as a result of conducting 
their duties and responsibilities.  Some of these include: 
 

 Making recommendations 
 Judgment calls 
 Dispensing of information and advice 
 Completion of medical and health reports 
 Dealing with delays in service 
 Protection for your personal assets, career momentum and most importantly – your reputation! 
 The definition of insured services under the program is specific to case management, resulting in lower rates 

and coverage directed to Case Managers, unlike other programs that cater to a broad spectrum of rehabilitation 
professionals and in turn charge higher premiums. 

 
For more details, please contact: 

 
Program Director:   Victoria Masucci, c/o Sound Insurance Services Inc. 
                                505 Consumers Road, Suite 400, Toronto, Ontario  M2J 4V8  
 
                                vickym@soundinsurance.ca
                                Telephone: 416-756-3334 Ext. 420 
                                Toll Free:   1-888-763-6546 Ext. 420 
                                Fax:            416-756-1635 
 
Visit our Website:  www.soundinsurance.ca

Annual Aggregate Deductible Nov. 1 to Oct. 31 Per Claim Limit 

$2,000,000 Errors & 
Omissions Liability 

 
$2,000,000 Commercial 

General Liability 
 
 

$100,000 Sexual Wrongdoing 
Limited Liability Policy 

 

$2,000,000 
 
 

$2,000,000 
 
 
 

$100,000 
 

$0 
 
 

$500 
Property 
Damage 

 
$0 

$162.00** 
($150 plus 8% tax) 

 
Included 

 
 
 

Included 
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